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PUTTING CLIENTS FIRST

Training Solutions & Consultancy 2000 Ltd  was established in 1997 in order to provide quality,  cost 
effective training services to business’ and individuals throughout the United Kingdom to help them meet both 
developmental and legislative needs within an ever changing environment.

With the experience and expertise of over 25 top trainers and a knowledgeable business development team 
we provide honest, straightforward consultancy services at no cost to you.
Our strength is working with you, putting the knowledge, understanding and experience you already have in 
the day to day running of your own organisation to good use.  
This enables us to identify together current and potential weaknesses in the way your business is operating and 
to build on its existing strengths.  Getting to the root of problem areas and targeting them at cause, whilst 
raising awareness of and planning for potential future challenges, proves very effective in the sustainability of 
long term business growth and success.

We provide specialist training from Health and Safety and Business Management & Development to Information 
Technology and Electrical and Engineering. For the latest information on our services please feel welcome to 
visit our website:

www.tsc2000.co.uk

If you would prefer to talk to a member of our friendly & experienced customer service team to discuss your 
training needs or to arrange a FREE Training Needs Analysis please call:
 

01685 371500

Over the Past 10 years TSC2000 has continuously provided:

A genuine interest in aiding you to become more successful – your success is ours too!

A prompt response to requirements – we recognise that training needs can be urgent

Customised training, targeting your specific needs –  we focus on strengthening weaknesses 

Flexible training times to reduce disruption – we will work weekends and evenings too!

A free Training Analysis – we take the time to listen to your needs and ensure our courses meet them

On / off-site training – whenever, wherever you are

Short, intensive courses designed to be effective and efficient – we understand how precious time is

Dedicated team of experienced trainers – we offer the expertise of over 25 specialists

Added value and discount options – we value returning customers, block bookings, contracts, referrals

Nationwide coverage – UK and Ireland

The ISO 9001: 2000 guarantee of quality – for your peace of mind

2



Contents

    Health & Safety
                                                  Abrasive Wheel Safety
                                                  CDM—Construction, Design & Management
                                                 COSHH—Control of Substances Hazardous to Health
                                                Contractor Safety Management
                                                  Evaluating your Environmental Impact
                                                  First Aid at Work
                                                  First Aid (Refresher)
                                                  First Aid Appointed Persons
                                                 Fire Safety/Use of Extinguishers
                                                  Food Safety in Catering CIEH
                                                  Food Hygiene Foundation Certificate CIEH
                                                  Food Safety Intermediate Certificate CIEH
                                                  Hazard Analysis Practice and Principles CIEH
                                                  Health & Social Care L2 Award CIEH
                                                  Health & Safety in the Workplace L2 CIEH
                                                  Health & Safety Supervising Certificate CIEH
                                                  IOSH Managing Safely
                                                  Ladder Safety
                                                  Lifting & Slinging (LOLER 98)
                                                  Manual Handling Principles CIEH
                                                  Manual Handling All Wales Passport
                                                  Noise at Work
                                                  Passport to Safety
                                                  Personal Safety and Lone Working
                                                  PICOLO Persons in Charge of Lifting Operations
                                                  Power Press Safety
                                                  Risk Assessment Practice & Principles CIEH
                                                  Risk Assessment for Childcare Providers
                                                  Safety for Managers & Supervisors
                                                  Waste Management
                                                  Working at Heights
                                                  Wood Machines Safe Use
                                                  Wood Machining and PUWER Regulations

3



HEALTH & SAFETY PROGRAMMES

Abrasive Wheel Safety

Aim: To  provide  candidates  with  the  opportunity  to  acquire  the  skills  and  knowledge  needed  to  safely 
mount – dress – set and use abrasive wheels in compliance with current legislation.

Content:

Safety and legislative requirements
Hazards and precautionary measures
Identification of wheels by type – speed – grade and composition
Storing – handling and transporting abrasive wheels
Testing wheels for damage
Truing and dressing
Adjusting wheel rests

Duration:                 One (1) Day                         Course Code: TSCAWS    

Construction, Design and Management Regulations (1 Day Awareness)

Aim: This  course  is  intended  to  make  candidates  more  aware  of  the  impact  of  the  regulations  upon 
construction operations.

Content:
Introduction
Background to regulations
CDM in brief
Client, planning supervisor, principle contractor, designer and sub- contractor
Health and Safety Plan
Health and Safety File
Open Forum

Duration: One (1) Day      Course Code:  TSCCDM1

Construction, Design & Management Regulations – Two (2) Days

Aim: All personnel with the function responsibility for the discharge of the responsibility and duties contained 
with the regulations and duties contained within the regulations

Content:
Introduction
H.A.S.W.A.
European Directive
CDM Regulations 1993
CHS & W Regulations 1996
Responsibilities of – Client, Planning Supervisor, Designer, Principle Contractor and Sub Contractor
Health & Safety Plan
Syndicate Exercise

Duration                      Two (2) Day                   Course Code:  TSCCDM2
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HEALTH & SAFETY PROGRAMMES

Control of Substances Hazardous to Health (C.O.S.H.H.) CIEH

Aim: To enable candidates to comply with the requirements of the Control Substances Hazardous to the 
Health Regulations 

Content:
Introduction to COSHH
COSHH Regulations
Health Problems
Identifying Hazardous Substances
Controlling Hazardous Substances
COSHH Assessments

Duration:                     One (1) Day                   Course Code:             TSCCOSHH 

Contractor Safety Management

Aim:    The programme gives a comprehensive overview to ensure the effective management of contractors. 
Delegates will gain a better understanding of the practical issues and relevant controls, in order to 
develop proactive management systems and ensure legal compliance.

Content:
Current Legislation
Company and individual liabilities
Selection of a competent contractor
Managing projects under The Construction (Design and Maintenance) Regulations 1994 (CDM)
Management requirements regarding contractors
Incident and practical control measures
Contractor performance review
Review Close

Duration:                       One (1) Day                                  Course Code:              TSCCSM - NDC    

Evaluating your environmental impact under PPC Act 1999

Aim:  To  provide  delegates  with  guidance  on  how to  assess  your  organisation’s  environmental  impacts, 
evaluate your performance and implement a system to ensure compliance.

Content:
Relevant Legislation, Activities, installations and operators
Deemed LA PPC Applications, Consultation
Management Systems & Operator competency, The PPC Application Process & BATNEEC
Health & Safety Issues, Monitoring, Reporting and Inspections
Environmental Quality Standards, Air Quality Management Areas
Noise & Vibration, Odour Control, Energy Efficiency
Accidents & Preventative Measures

Duration:                        Two (2) Days                   Course Code:             TSCPPC 
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HEALTH & SAFETY PROGRAMMES

First Aid at Work

Aim: This course is intended for First Aider in the work place.  It includes the statutory certificate required 
under health and safety guidelines.  The certificate is valid for three years at which time the delegate should 
complete a refresher certificate course.
Content:

Statutory information requirements
Resuscitation / choking
Internal & External bleeding; Control of bleeding
Angina; Heart attack and Stroke
Head injuries; Unconsciousness; Epilepsy; Eye injuries
Fractures, the signs, symptoms, causes and types
Written examination

Duration:   Four (4) Days      Course Code:            TSCFAW

First Aid at Work (Refresher Certificate)
Aim:   Update and refresh skills plus examination
Content:

Initial assessment and action plan
Dealing with accidents and emergencies
Resuscitation
Management of the unconscious casualty
Control of bleeding
Contents of First Aid Box

Duration:   One (1) Day       Course Code:             TSCFA®

First Aid Appointed Persons

Aim:   That the delegate shall be able to, using the knowledge gained from the course, demonstrate the 
  ability to manage a practical situation.

Content:
Expired Breathing Ventilation (Mouth to Mouth) CPR
Recovery Position
Care of the Unconscious Casualty
Control of Bleeding
Contents of a First Aid Box
Disposal, Delegation & Communication

 Duration:                       Four Hours                    Course Code:             TSCFAAPLM
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HEALTH & SAFETY PROGRAMMES

Fire Safety/Use of Extinguishers
Aim:   The programme has been developed to provide delegates with suitable and sufficient information to 

gain  knowledge  and  skills  relative  to  fire  safety  in  accordance  with  current  Health  &  Safety 
legislation.

Content:
Introduction to basic Fire Safety Legislation
Theory of Fire (Fire Triangle)
Fire Procedures in Residential Care Homes
Human Behaviours in Fire Situations
Fire Preventions
Practical workshop on use of fire extinguishers
Review/Close

Duration:        Half Day (Two training sessions/day)           Course Code:                   TSCFSFSS

Food Safety in Catering CIEH
Aim: Employees who handle food will gain a firm grasp of the importance of food safety and knowledge  of 

the systems, techniques and procedures involved.
Content:

Legislation
Food Safety Hazards
Temperature Control
Refrigeration, Chilling and Cold Holding
Cooking, Hot Holding and Reheating
Food Handling
Principles of Safe Food Storage
Cleaning
Food Premises and Equipment

Duration:  One (1) Day       Course Code:             TSCFSCCIEH

Food Hygiene Foundation Certificate CIEH
Aim:   First tier food handlers will gain an appreciation of the fundamentals of good food hygiene practice.
Content:

Food poisoning
Bacteriology
Prevention of food contamination
Personal hygiene
Premises, equipment and pest control
Cleaning and disinfection
Legislation

 Duration:                     One (1) Day                   Course Code:             TSCFHFCCIEH
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HEALTH & SAFETY PROGRAMMES

Food Safety Intermediate Certificate CIEH

Aim: To provide employees with Health and Safety understanding which will enable them to contribute to 
any health and safety management system

Content:
Bacteriology, Physical, Chemical and Microbial Contamination of Food and its Prevention
Food Storage, Temperature Control and Food Preservation
Design and Construction of Food Premises and Equipment
Cleaning and Disinfection, Pest Control and Personal Hygiene
Supervisory Management

Duration:                     One (1) Day                   Course Code:            TSCFSCIEH

Hazard Analysis Practice & Principles CIEH

Aim: This qualification will enable owners, managers and supervisors to meet the requirements of current 
legislation by putting in place a workable system of hazard analysis.

Content:
General introduction
Hazard analysis principles
Application of hazard analysis principles
Legal requirements

Duration:              One (1) Day       Course Code:              TSCHAPPCIEH

Health & Social Care L2 Award CIEH

Aim: The programme concentrates on training candidates to apply sound management principles to health 
and safety, human resources and production issues as part of a total strategy.

Content:
Understand why incidents or damage occur
Apply management principles to the workplace
Appreciate behaviour factors affecting work performance
Communicate effectively
Conform to legislating requirements
Utilise people, plant, materials and equipment efficiently

Duration:   Five (5) Days      Course Code:             TSCMS
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HEALTH & SAFETY PROGRAMMES

Health & Safety in the Workplace L2 Certificate CIEH
Aim: This new qualification is designed to ensure that all employees are aware of their own safety and the 

safety of customers, contractors and the public. 
Content:

Legislation and health & safety 
Welfare 
The workplace and workplace equipment
Risk assessment
Manual handling
Hazardous substances
Ergonomics and workstation design
Transport and vehicles
Noise and vibration 

Duration:                      One (1) Day       Course Code:             TSCFSCIEH

Health & Safety Supervising Certificate CIEH
Aim: Accidents and illness can result in disability, death or incapacity for work. The supervisor is in an ideal 

and very responsible position to influence, monitor and train employees.
Content:

concept of health and safety
accidents in the workplace
ill health in the workplace
legal provisions (UK only)
health and safety organisation and management
supervising health and safety 

Duration:                       One (1) Day                  Course Code:             TSCHAPPCIEH

IOSH Managing Safely
Aim: The programme concentrates on training candidates to apply sound management principles to health 

and safety, human resources and production issues as part of a total strategy.
Content:

Introducing Managing Safely
Assessing & Controlling Risks
Understanding your Responsibilities
Identifying Hazards
Investigating Accidents & Incidents
Measuring Performance
Protecting our environment

Duration:   Four (4) - Five (5) Days                 Course Code:             TSCIOSH

HEALTH & SAFETY PROGRAMMES
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Ladder Safety

Aim: The programme is designed for candidates who have to use ladders as part of their job.  To ensure 
they have the skills and knowledge to inspect, carry and safely use ladders.

Content:
Types of ladders, steps and trestles
Ladder defects
Inspection of ladders
Carrying and positioning of ladders
Securing ladders
Lowering of ladders
Maintenance and storage

Duration:  Half (1/2) Day       Course Code:             TSCLS 

Lifting and Slinging (LOLER 98)

Aim: To provide participants with sufficient knowledge and skills to use equipment – in a variety of work 
situation as to select the correct equipment for any task that may be undertaken.

Content:
Health and safety responsibilities
Introduction to slinging methods
Estimating – weight and centre of gravity of loads
In company Codes of Practice
Practical Exercises
Operating with and without loads 
Fault identification; Correcting load “swing”
Select and inspect equipment
Theory and practical assessment

Duration:   One (1) Day        Course Code:             TSCSL

Manual Handling Principles (CIEH)
Aim: This programme is designed for candidates who have to carry out manual handling, insuring that the 

risk of injury from manual handling operations are suitably controlled.
Content:

The mechanics of body movement
Handling awkward loads
Group lifting techniques
Carry out risk:
Assessment of the task
Load environment and individual capabilities
Observation of problem areas

Duration:   Half (1/2) Day       Course Code:             TSCMHCIEH
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HEALTH & SAFETY PROGRAMMES

Manual Handling All Wales Passport Information Scheme

  Aim:  To provide delegates with suitable information which will assist in their understanding of the “All Wales 
Local Government Training Passport and Information Scheme”.

Content:
Overview of scheme requirements
Modules A – F of the Manual Handling Passport

Duration:               Two Days                                    Course Code:                   TSCMHPASS

Noise at Work – The New Law

Aim: The programme has been designed for Health & Safety Officers; Work Engineers; Plant & Personnel 
Managers; Production Controllers and anyone responsible for the control of noise in the work place.

Content:
Introduction to noise induced hearing loss
The Noise at Work Regulations 1989; the main principles
New requirements and duties for employers and manufactures
The nature of noise and its measurements
Relationship between level of sound and duration of exposure
Concept of an “Equivalent Continuous Sound Level”
Ear protection, identification and control of noise source

 Duration:   One (1) Day      Course Code:            TSCNAW

Passport to Safety

Aim: This programme is designed to cover a wide range of subjects and aims to make delegates aware of 
the potential dangers in the workplace and the precautions to be taken to eliminate or minimise them.

Content:
Introduction to Health & Safety
Safe Working Practices
Safe Height & Egress
Accidents & First Aid Procedures
Fire Precautions & Procedures
C.O.S.H.H & Protective Equipment
Manual Handling
Noise
Cranes & Heavy Equipment
Excavations

 Duration:   Two (2) Days      Course Code:             TSCPTS
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HEALTH & SAFETY PROGRAMMES
Personal Safety & Lone Working

Aim: To provide delegates with an understanding of the implications of being a lone worker in relation to 
the policies and procedures of their organisation and to be aware of the potential risks associated with 
the role.

Content:
Definition of a lone worker
Health & Safety legislation relating to lone workers
Risk Assessment of lone worker environments
In-house company policy and procedures
Practical ways of minimizing risk
Recognising potentially violent/aggressive situations and dealing with them effectively

Duration:              One (1) Day       Course Code:             TSCPSLW 

PICOLO – Persons in Charge of Lifting Operations

Aim: To  provide  delegates  with  suitable  information  to  assist  them  in  managing  Mechanical  lifting 
operations,  safely,  effectively  and  in  accordance  with  current  Health  legislation  and  company 
procedures.

Content:
Programme Introduction
Roles, Responsibilities, Accountability
Dangers arising from use of mechanical lifting machines & precautions to take into account
Principles of Risk Assessment
Method statements – Development and use
Company safe working procedures
Developing safe working procedures for lifting operations
Programme review
Programme close

Duration:   Two (2) Days         Course Code:             TSCPICOLO

Power Press Safety

Aim: Power  presses  can  cause  serious  injury  or  death  if  not  correctly  maintained  and  operated  in 
compliance with the regulations.  This programme will benefit anyone involved with the use of power 
presses.

Content:
Programme Introduction, Accident Cause and Prevention
Power press mechanisms and examinations
Inspection and test of safety devices, Defects and faults
The work of the tool setter, Safe working methods
Tool design in relation to safety, Daily tests to be carried out
Appointment and registration, Examination (70% pass mark to receive certificate)

Duration:   Five (5) Days      Course Code:             TSCPPS
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HEALTH & SAFETY PROGRAMMES

Risk Assessment Practice & Principles CIEH

Aim: For delegates to acquire knowledge and practical skills to improve their competency in carrying out 
general risk assessments under The Management of Health and Safety at Work Regulations.

Content:
Introduction
Understanding accidents, Principles of Risk Assessment
Skills of a Risk Assessor, Background to Legislation
Risk Assessment in Practice, Writing Risk Assessment Reports
Techniques for Evaluation, Practical Exercises

Duration:                One (1) Day       Course Code:             TSCRAPPCIEH

Risk Assessment for Childcare Providers

Aim: This  programme has  been developed  for  Playgroups and  Nurseries  to  develop  suitable  skills  and 
knowledge to assist delegates to carry out a general Risk Assessment as required by the Management 
of Health and Safety at Work Regulations.

Content:
Concept of health and safety
Accidents in the workplace
Ill health in the workplace
Legal provisions (UK only)
Health and safety organisation and management
Supervising health and safety 

Duration:  One (1) Day                       Course Code:             TSCRACP

Safety for Managers & Supervisors

Aim: This programme has been designed to suit the identified needs of the organisation and to provide 
candidates with suitable knowledge to assist them to develop skills to manage appropriate aspects of 
health and safety in the workplace effectively.

Content:
What is Health & Safety – legal, moral & business
Background to legislation
Overview of current legislation
Workplace hazards and controls
Human factors in Health and Safety
Practical exercise

Duration:   One (1) Day       Course Code:              TSCSMS
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  HEALTH & SAFETY PROGRAMMES

Waste Management Systems

Aim:   To provide delegates with the knowledge and tools to comply with the legal requirements of waste 
management.

Content:
Mapping the production process and identifying waste streams
Definitions of General and Special Waste
EU and UK Waste Legislation made simple!
Assessing the value of waste and selecting the best management option
Managing waste on site
Managing waste off site – the Duty of Care
Examining the options for reduction and recycling

 
Duration:    One (1) Day       Course Code:           TSCAWM#

Working at Heights

Aim:    To provide delegates with relevant information to assist them to work safely at heights in accordance 
with current Health & Safety legislation.

Content:
Legislation relevant to working at heights
Provision & use of Work Equipment Regulations
Personnel protective equipment i.e. Fall arrest equipment
Safe use and control of:- ladders – Tower scaffoldings
Safety in use of M.E.W.P.s
Introduction to safe systems of work
Hazards and control measures
Programme review

Duration:  One (1) Day            Course Code:             TSWAH

Wood Machines – Safe Use of

Aim:   To enable delegates to use wood machines safely and legally.
Content:

General Health & Safety in the Workplace
Narrow Ban Saw
Pillar Drill
Circular Rip Saw
Wood Turning Lathe
Belt & Disc Sander
Morticer

 Duration: Six Hours      Course Code:            TSCWMS
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HEALTH & SAFETY PROGRAMMES

Wood Machining & PUWER Regulations

Aim:    This programme has been designed for members of staff who have previous knowledge of Wood 
Machining  Equipment  and  procedures  and  PUWER  and  who  require  updating  on  the  PUWER  98 
Regulations and safe operating techniques.

Content:
PUWER regulations

Introduction
PUWER in relation to current legislation
General requirements of PUWER
Guidance – dangerous parts machinery
Programme review

Woodworking Machine Safety Regulations
Safe use of woodworking machines (Woodworking machine Code of Practice 114)
Accident, cause and prevention
Regulations effecting woodworking machines
Guidance on the dangerous parts of machinery
Programme Review

Duration:              One (1) Day                                 Course Code:                   TSCWMPR
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